


• Influence and implement improvements to care and treatment of older people by
the development and monitoring of policies and procedures and through
membership of relevant forums

Contact for further information 

Patients and relatives can contact the Clinical Nurse Specialists for Older People on 
01284 712889. 

Other usefu I contacts 

• Adult Social Care (Suffolk inpatients): 01284 741422

• Customer First (Adult Social Care Suffolk residents): 0808 800 4005

• Adult Social Care for Norfolk residents: 0344 800 8020

• Adult Social Care for Cambridge residents: 0345 045 5202
• Age UK: 0800 0556112 www.ageuk.org.uk

• Alzheimer's Society: Helpline: 0300 222 1122 www.alzheimers.org.uk

• Carers UK: 0808 808 7777 www.carersuk.org

• Dementia Together :08081688000 www.sueryder.org

• Macmillan Cancer Support: 0800 8080000 www.macmillan.org.uk

• Parkinson's UK: 0808 800 0303 www.parkinsons.org.uk

• Sensing Change for people with sight or hearing loss: 01473 260030 
www.sensingchange.org.uk

• Stroke Association: 0845 30 33 100: www.stroke.org.uk

• Suffolk Family Carers: 014 73 8354 77 www.suffolkfamilycarers.org

If you would like any information regarding access to the West Suffolk Hospital and 
its facilities please visit the disabledgo website link below: 
http://www.disabledgo.com/organisations/west-suffolk-nhs-foundation-trustlmain 
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